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DETAILED ACTION 

This action is in Reply to communication filed on 05/19/2008. 

Minor informalities 

1 . Claims 6 and 7 are objected to because of the following informalities: both 
claims 6 and 7 depends on cancelled claim 5. In order to advance prosecution of the 
application, the Examiner is under the assumption that both claims 6 and 7 depend on 
claim 1. Appropriate correction is required. 

Information Disclosure Statement 

2. The information disclosure statement (IDS) submitted on 08/14/2008 and 
05/09/2008 have been considered by the examiner. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-4, 6-32, 34-37, 39-41 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Rayes et al (Rayes), U.S Pub. No. 20050086502 A1, in view of 
Clayton et al (hereinafter Clayton), US 6971 101 B1 . 
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Rayes teaches a system embodied on a computer-readable storage medium that 
facilitates determining a state of a networked system (fig. 1), comprising: a component 
that obtains system data corresponding to a plurality of system components that reside 
on the networked system (0048; controller 110); and an aggregator that aggregates the 
system data in accordance with predetermined rules (0060) analyzes at least a subset 
of the system data and generates an output corresponding to a state of a subset of the 
plurality of system components (0055-0057, 0060, 0120, item 106, 102a-n). 
Although Rayes discloses substantial features of the invention, Rayes does not 
distinctly teach "the output utilized to automatically limit aggregate utilization of at least 
one aspect of the networked system according to a defined limit on the aggregate 
utilization". Nonetheless, this feature is well known and would have been_an obvious 
modification to the system shown by Rayes as evidenced by Clayton. 
In the same field - endeavor, Clayton shows a aggregate utilization of a resource base 
on predefined rules. Specifically Clayton teaches that "Based on the priority level (252, 
254, 256), an asynchronous entity (214) takes over control of user interface device 
resources from an entity (210), utilizes the resources, and returns them to the entity 
(210) " (see Clayton, abstract; see also Clayton, fig. 3-6). 

Given this feature, a person of ordinary skill in the art would have readily recognized 
the desirability and advantages of modifying the system shown by Rayes to employ the 
technique shown by Clayton in order to diminish user inconvenience and makes use of 
the electronic device and accompanying applications less frustrating and inefficient for 
the user (see Clayton, column 1 , lines 20-27). By this rationale, claim 1 is rejected. 
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Regarding claims 2-4, 6-32, 34-37, 39-41 the combination Rayes-Clayton discloses: 
2. 

The system of claim 1 , additionally comprising a remote access component 
that provides a user with remote access to the output (Rayes; 0125). 
3. 

The system of claim 1 , the component comprising a polling component that 
polls the plurality of system components to obtain the system data (Rayes; 0048). 
4. 

The system of claim 1 , the aggregator comprising a distributed database 

engine (Rayes; item 124). 

6. 

The system of claim 5, the predetermined rules comprising aggregation of 

data within a single system (Rayes; 0120). 

7. 

The system of claim 5, the predetermined rules comprising aggregation of 
data with a plurality of systems (Rayes; 0120). 

8. The system of claim 1 , at least one of the plurality of system components comprising 
a system component that sends data to the component unprompted. 9. The system of 
claim 8, the unprompted system component utilizes at least one-of unicasting, 
multicasting, and or broadcasting techniques to send data to the component (Rayes; 
0047-0048). 

10. The system of claim 1, the system components comprising a plurality of 
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components on at least one server (Rayes; items 330, 126). 

1 1 . The system of claim 1 , the system components comprising at least 
one of a running process, a data source, and or a data log (Rayes; 0088). 

12. The system of claim 1 , the output comprising hidden information obtained via data 
mining of aggregated system data (Rayes; 0051, 0060, and 0120). 

13. The system of claim 12, the hidden information comprising at least 

one of system diagnosis information and or system 
prognosis information (Rayes; 0063, and 0087). 

14. The system of claim 1 , the output comprising a user customizable output (Rayes; 
0063, and 0087). 

15. The system of claim 1 , the output comprising a status report. (Rayes; 0063, and 
0087). 

16. The system of claim 15, the status report relating to at least one of system 
performance data, system health data, and or system utilization data (Rayes; 0063, and 
0087). 

17. The system of claim 1 , the output comprising at least one schema table to 
provide optimal access of data relating to the output (Rayes; 0125). 

18. The system of claim 1 , the output utilized to detect faulty errors in the 
networked system (Rayes; 0044, 0047. 
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19. The system of claim 1, the output utilized to provide automatic 
system-software updates to at least one system component on the networked system in 
response to the state of the subset of the plurality of system components (Rayes; 01 28). 

20. The system of claim 1 , the output comprising at least one system control 
parameter (Rayes; 0053, and 0121). 

21 . The system of claim 20, the system control parameter comprising 

at least one of a load shed command or a load balancing command (Rayes; 0053, and 
0121). 

22. The system of claim 20, the system control parameter comprising a security 
preservation action to maintain security of at least one networked system (Rayes; 0048, 
and 0053). 

23. The system of claim 20, the system control parameter comprising 

a remedial action to maintain operation of at least one system component on the 
networked system (Rayes; 0048). 

24. The system of claim 1 , the state comprising at least one of a previous state, a 
current state, and or a future state (Rayes; 0053, 0055, and 0059). 

25. The system of claim 1 , the state comprising a health status state of a 
networked system comprising the plurality of components (Rayes; 0048, and 0055). 

26. The system of claim 25, the health status state comprising at least 
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one consisting of a previous health status state, a current health status state, and or a 
future health status state (Rayes; 0053, 0055, and 0059). 

27. The system of claim 1 , at least a portion of the system data 

corresponding to the plurality of system components is generated by at least one health 

monitor, a performance monitor, and or a utilization monitor (Rayes; 0048, and 0055). 

28. 

A computer-implemented method for facilitating state determination of a networked 
system (Rayes; figs 1-3), comprising: 

obtaining system data corresponding to a plurality of system components that 

reside on the networked system, the system data contains at least information regarding 

utilization of system resources (Rayes; 0048, 0069-0070, 0078) 

aggregating, according to predetermined rules, at least a portion of the system 
data corresponding to at least a subset of the plurality of system components; analyzing 
at least a portion of the aggregated system data; generating an output corresponding to 
a state of the subset of the plurality of system components (Rayes; 0055-0057, 0060, 
0120, item 106, 102a-n). 

utilizing the output to provide an automatic software update to at least one system 
component to mitigate a detected error state (see Clayton, abstract; see also Clayton, 
fig. 3-6); and 
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masking alerts associated with the error state when a software update is not available 
(see Rayes, 0059-0061). The same motivation and reason to combine utilized for the 
rejection of claim 1 is also valid for this claim. By this rationale claim 28 is rejected. 

29. The method of claim 28, further comprising: sending the output to a selectable 
recipient at a selectable rate in a selectable manner (Rayes; 0125; 0121). 

30. The method of claim 28, further comprising: customizing the output according to 
a set of rules determined by a user (Rayes; 01 25; 01 21 ). 

31 . The method of claim 28, further comprising: controlling an aspect of the 
networked system in response to the output corresponding to the state of the subset of 
the plurality of system components (Rayes; 0125; 0121; 0087, 0063). 

32. The method of claim 31 , the aspect comprising an operational system 
parameter responsible for maintaining operation of the networked system (Rayes; 
0038). 

34. A system embodied on a computer-readable storage medium that facilitates 
determining a state of a networked system, comprising: 

means for obtaining system data corresponding to at least a subset of a plurality of 
system components that reside on the networked system, the system data contains at 
least information regarding utilization of system resources (Rayes; 0048, 0069-0070, 
0078); 

and means for aggregating at least a portion of the obtained data; and means for 
analyzing at least a subset of the portion of the obtained data to generate an output 
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corresponding to a state of the subset of the plurality of system components means for 
prioritizing utilization of at least one resource on the networked system(Rayes; 0055- 
0057, 0060, 0120, item 106, 102a-n); and means for 

automatically curtailing utilization of a resource by a first user of the networked system 

when a second user with a higher utilization priority requires the same resource (see 
Clayton, abstract; see also Clayton, fig. 3-6). The same motivation and reason to 
combine utilized for the rejection of claim 1 is also valid for this claim. By this rationale 
claim 34 is rejected. 

35. A system that employs at least one system of claim 1 to provide a remotely 
accessible state determination service (Rayes; 0125). 

36. The system of claim 35, the state determination service comprising an 
aggregation, analysis, and control service for at least one networked system pertaining 
to at least one system administrator (Rayes; 0089, 0109, and 0120). 

37. A method that employs the method of claim 28 in a multiple networked 

system service environment to determine and predict common errors across at least a 
subset of the multiple systems (Rayes; 0044, and 0047). 

39. A computer readable medium having stored thereon computer executable 
components of the system of claim 1 . A device employing the method of claim 28 
comprising at least one of a computer, a server, and or a handheld electronic device 
(Rayes; items 330, 126). 
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41 . A device employing the system of claim 1 comprising at least one of a computer, 
a server, and or a handheld electronic device (Rayes; items 330, 126). 



Conclusion 

5. This action is made Non-Final. Any inquiry concerning this communication or 
earlier communications from examiner should be directed to Jude Jean-Gilles whose 
telephone number is (571 ) 272-3914. The examiner can normally be reached on 
Monday-Thursday and every other Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tonia Dollinger, can be reached on (571) 272-4170. The fax phone number 
for the organization where this application or proceeding is assigned is (571 ) 273-3301 . 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571 ) 272- 
0800. 

/Jude J Jean-Gilles/ 

Primary Examiner, Art Unit 2143 



JJG 

August 24, 2008 



